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10/2020

h) Fully completed and signed Common Reporting Standard (CRS) certification forms. The
following are Member Countries of CRS Reporting.

What is the account opening balance?
The recommended account opening balance is KES. 100,000. We however encourage customers to
take up the solution by depositing any amount and grow their balances to Kes.100,000 or more to
enjoy the % p.a interest.

What happens if my balance is below Kes 100,000.00, but I have committed to building the
balance to Kes 100K?
You will earn an interest of % p.a until such a time when your balances will get to Kes 100,000
threshold or more.

Does the account require minimum operating balance?
The minimum operating balance is KES 100,000.00.

What happens when I withdraw funds more than once within a quarter?
Your account will earn an interest of % for all the days within the month of breach and will be tracked
for a period of 90 days. The % interest rate will resume in the new month post the 90
day breach period provided account balance is maintained at KES. 100,000 and above.

Can I open an SBM Platinum Savings Account for my business?
The Platinum Saver account is open to individual and business customers. We encourage business
owners to open this account for their personal savings.

How can I send money to the account once operational?
The options available to send money to your Platinum Savings Account are:

a) SBM (K) Branches - visit a branch to physically deposit cash to the account over
the counter (additional documentation on source of funds may be required)

b) M-Pesa Paybill: go to Lipa na M-Pesa > Select Paybill > Select Enter Business Number > Input
552800 > Select Account Number > Enter your 13 digit Account Number > Enter Amount
> Enter

Pesa PIN and the transfer will complete to your account
Real Time Time Gross Settlement (RTGS)/EFT - transfer money via RTGS/EFT as per account

below, whether from an SBM (K) account or any other bank account:

•
•
•
•
•
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What is the account opening balance?
The recommended account opening balance is KES. 100,000. We however encourage customers to
take up the solution by depositing any amount and grow their balances to Kes.100,000 or more to
enjoy the % p.a interest.

What happens if my balance is below Kes 100,000.00, but I have committed to building the
balance to Kes 100K?
You will earn an interest of % p.a until such a time when your balances will get to Kes 100,000
threshold or more.

Does the account require minimum operating balance?
The minimum operating balance is KES 100,000.00.

What happens when I withdraw funds more than once within a quarter?
Your account will earn an interest of % for all the days within the month of breach and will be tracked
for a period of 90 days. The % interest rate will resume in the new month post the 90
day breach period provided account balance is maintained at KES. 100,000 and above.

Can I open an SBM Platinum Savings Account for my business?
The Platinum Saver account is open to individual and business customers. We encourage business
owners to open this account for their personal savings.

How can I send money to the account once operational?
The options available to send money to your Platinum Savings Account are:

a) SBM (K) Branches - visit a branch to physically deposit cash to the account over
the counter (additional documentation on source of funds may be required)

b) M-Pesa Paybill: go to Lipa na M-Pesa > Select Paybill > Select Enter Business Number > Input
552800 > Select Account Number > Enter your 13 digit Account Number > Enter Amount
> Enter

Pesa PIN and the transfer will complete to your account
Real Time Time Gross Settlement (RTGS)/EFT - transfer money via RTGS/EFT as per account

below, whether from an SBM (K) account or any other bank account:
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